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Want to!

Need to!

Happy to!Want to!



The Health Continuum

Source: HKS



Optimal Health & Flourishing

http://hyperwellbeing.com/blog/the-3-pillars-of-wellness-as-a-service/



Segments Facilities/Properties Services/Treatments

Guests looking for 
healthy options

Mineral/hot springs 
spa/bath

New Age

Couples Holistic retreat

Therapies based on 
natural resources & 
Traditional healing 
approaches 

Groups of friends Workplace wellness trips Beauty treatments

Wellness real estate
Non-invasive plastic 
surgery

Growth Opportunities – Far East



Integrative Healthcare & 
Health Prevention 4.0

Evidence-Based
Healing

Resort Medicine (e.g. healing
local natural resources)

Food & Plant-based Medicine

Indigenous Healing

Traditional Healing
Modalities / Concepts (e.g. TCM)

Personalized
Healthcare

DNA Medicine

Therapeutic Recreation

P4 Medical Model

Epigenetic Medicine

New Biology

Longevity
Healthcare

Fit & Well Ageing

Healthy Lifestyle Programming

Wellness Healthcare

Vitality Management

Preventative Health Planning



Sicilian
Sorbet





Animal
Therapies



Animal
Therapies





Wellbeing vs.
Health



Music
Therapies





Digital
Detox





Traditional

Healing



Music & Nature

Therapy



Psychological

Therapies



Art

Therapy



The Bottom Line

AVOID

• Assuming that Wellness 

has Nothing to do with

Healthcare

• Believing that Everything

is Wellness

• Missing Less Mainstream 

Alternatives

• Being Locked in Labels & 

Categories

CONSIDER, DO & APPLY

• Evidence is Everything

• Making Proper Resources

Review

• Define & Show Evidence
• Define Your Medical

Wellness Story (YWS)

• Develop Wellbeing 

Experience Propositions 

(WX)

• Guests Look for Results

and Not Terminologies
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